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DETAILED ACTION 

Election/Restrictions 
.1. Claims 13-14 and 21-22 are withdrawn from further consideration pursuant to 37 
CFR 1 .142(b) as being drawn to a nonelected species, there being no allowable generic 
or linking claim. Election was made without traverse in the reply filed on 4/23/2007. 

Claim Rejections - 35 USC § 112 

2. The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

3. Claims 9-12 and 16 are rejected under 35 U.S.C. 112, second paragraph, as 
being indefinite for failing to particularly point out and distinctly claim the subject matter 
which applicant regards as the invention. 

4. Regarding claim 9, the phrase "provisional recommendation" renders the claim 
indefinite because the phrase is never clearly defined. Because the specification fails to 
list a criteria or a specific method for the "provisional recommendation" for examination 
purposes the "provisional recommendation" is interpreted by the examiner to mean an 
initially undecided recommendation. 

5. Regarding claim 10, the phrase "estimated debt payments" renders the claim 
indefinite because the phrase though used in the specification is never clearly defined. 
Because the specification fails to list a criteria or a specific method for the "estimated 
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debt payments." How are these debt payments estimated and who estimates? For 
examination purposes the "estimated debt payments" is interpreted by the examiner to 
mean credit history. 

6. Regarding claim 12, the equation is not clearly defined. The constants a and b 
• are selected to scale the results for a type of criteria. It is unclear how the criteria is 

selected and how a and b have a value based on the selection of the criteria. Are a and 
b just arbitrary numbers, is there a database of values for a and b? How would a and b 
directly line up with a criteria? How are k1 , k2, and k3 selected? Are k1 , k2, and k3 just 
arbitrary numbers, is there a database of values for k1 , k2, and k3? How would k1 , k2, 
and k3 directly line up with a criteria? What does a minimum requirement set mean? 

7. Regarding claim 16, the equation is not clearly defined. What does it mean that a 
particular criterion has been marked by a user? Is a user required to make this equation 
function? What is the scale for p? Is the value for p arbitrary or does it come from a 
database? 

Claim Rejections - 35 USC § 102 

8. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

^ A person shall be entitled to a patent unless - 

(e) the Invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
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applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

9. Claims 1,2,3, 7, 8, 1 7, 1 8, 1 9, 20, 23, and 24 are rejected under 35 
U.S.C. 102(e) as being anticipated by Mahnken et al. (US 20040030640 A1). 

1 0. Regarding claim 1 , Mahnken teaches a method for rapid tenant screening and 
lease recommendation, and conversion of data to lease documents flj 6-8, 58). 
Mahnken teaches acquiring tenant information including financial information (fl 22, 30, 
33). Mahnken teaches acquiring property information flj 25, 27-29, 6-8, 47). Mahnken 
teaches generating a lease recommendation based on a plurality of acceptance criteria 
wherein said acceptance criteria are based on said tenant information (fl 19, 41 , 57-59). 
Mahnken teaches generating lease documents based on said tenant information and 
said property information flj 6-8, 59-62, 1 03-1 04, 114-11 5). 

1 1 . Regarding claim 2, Mahnken teaches wherein said tenant information comprises 
at least one of: full legal name, social security number, previous address, spouse's full 
name, dependents, employer name, employer address, and name of all dependents flj 
30, 33, 55-56, 85). 

12. Regarding claim 3, Mahnken teaches wherein said acquiring of said financial 
information comprises communicating with a credit-reporting agency (U 30, 55-56, 89). 
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1 3. Regarding claim 7, Mahnken teaches wherein said unit information comprises a 
name of a property, a number and address and unit policies flj 49, 60-61 , 93, 99, 104, 
106). 

14. Regarding claim 8, Mahnken teaches determining a value for each of said 
plurality of acceptance criteria (H 41, 19, 54-59, 79, 90). Mahnken teaches determining 
a score for each of said plurality of acceptance criteria based on said value (1J41, 19, 
54-59, 79, 90). Mahnken teaches combining said scores into one composite score for a 
tenant (U 41 , 19, 54-59, 79, 90). Mahnken teaches generating said recommendation 
based on said composite score fl| 41 , 19, 54-59, 79, 90). 

1 5. Regarding claim 1 7, Mahnken teaches wherein said lease documents comprise a 
lease, disclosures about said property, rules, policies, local ordinances, or other 
agreements (fl 1 9, 59-61 ). 

1 6. Regarding claim 1 8, a system for performing rapid tenant screening and lease 
recommendation, and conversion of data to lease documents fl| 6-8, 58). Mahnken 
teaches means for acquiring tenant information including financial information flj 22, 30, 
33, 88). Mahnken teaches means for acquiring property information flj 25, 27-29, 6-8, 
47). Mahnken teaches means for generating a lease recommendation based on a 
plurality of acceptance criteria wherein said acceptance criteria are based on said 
tenant information (U 19, 41 , 57-59). Mahnken teaches means for generating lease 
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documents based on said tenant information and said property information fl| 6-8, 59- 
62, 103-104, 114-115). 

1 7. Regarding claim 1 9, Mahnken teaches wherein said means for generating 
comprises a computer of the type having a processor, a memory coupled to the 
processor, a computer program including instructions executable in said processor to 
perform the generation operation (U 6-8, 19, 128-138). 

18. Regarding claim 20, Mahnken teaches wherein said means for acquiring said 
tenant information further comprises means for communicating with a credit bureau 
30,55-56,89). 

19. Regarding claim 23, Mahnken teaches a computer program product for use in 
conjunction with a computer system, the computer program product comprising a 
computer readable storage medium and a computer program mechanism embedded 
therein fl|128-138). Mahnken teaches a program module that directs a computer 
processor to function in a specified manner fl|128-138, 6-8, 19). Mahnken teaches 
performing a credit check on an applicant (U89, 30, 53-56). Mahnken teaches 
generating a recommendation and report for said applicant flj 19, 48-50, 58, 90-93). 
Mahnken teaches generating lease documents for said applicant flj 6-8, 59-62, 103- 
104, 114-115). 
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20. Regarding claim 24, Mahnken teaches set permissions such that a specified user 
is able to access a specified set of information or functionalities flj 26-27, 88-89). 

Claim Rejections - 35 USC § 103 

21 . The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

22. Claims 4 and 5 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Mahnken et al. (US 20040030640 A1) in view of SafeRent Secures $4.25 Million in 
Convertible Debt Financing; Investment Funds Total $12 Million for 2000 (December 15, 
2000). Now referred to as SafeRent (December 15, 2000). 

23. Regarding claim 4, Mahnken teaches acquiring tenant information, acquiring 
property information, generating a lease recommendation, generating a lease 
document, and communicating with a credit-reporting agency. Mahnken does disclose a 
credit check fl|89) and a credit history (U 55-56) but fails to disclose a raw credit report. 
However, SafeRent (December 1 5, 2000) teaches wherein said financial information 
comprises a raw credit report from said credit reporting agency (pg.1-2). Not only does it 
teach displaying raw credit information, SafeRent goes beyond. Mahnken teaches an 
online property/housing leasing system. The system does background credit checks. 
SafeRent (December 15, 2000) discloses a company named SafeRent. SafeRent is a 
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provider of online credit and risk management services. SafeRent provides its services 
to the apartment industry. It would have been obvious to one of ordinary skill in the art 
at the time of the invention to modify Mahnken to include the details of a raw credit 
score. The raw credit score is calculated from information in a credit report plugged into 
a formula. A raw credit score is a value representing the amount of risk that a customer 
would pose to a lender. A raw credit score would be important to a leasing company, as 
it would allow the company the ability to make a more accurate decision about the risks 
involved of leasing to a certain customer. The higher the risk, the better chance they 
may default or leave owing damages. 

24. Regarding claim 5, Mahnken teaches acquiring tenant information, acquiring 
property information, generating a lease recommendation, generating a lease 
document, and communicating with a credit-reporting agency. Mahnken does disclose a 
credit check (1J89) and a credit history (U 55-56) but fails to disclose a raw credit report 
and putting that information into a readable scheme. However, SafeRent (December 15, 
2000) teaches wherein said method further comprises parsing said raw credit 
information into a readable scheme (pg.1-2). Mahnken teaches an online 
property/housing leasing system. The system does background credit checks. SafeRent 
(December 15, 2000) discloses a company named SafeRent. SafeRent is a provider of 
online credit and risk management services. SafeRent provides its services to the 
apartment industry. It would have been obvious to one of ordinary skill in the art at the 
time of the invention to modify Mahnken to include the details of a raw credit score and 
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putting that information into a readable scheme. The raw credit score is calculated from 
information in a credit report plugged into a formula. A raw credit score is a value 
representing the amount of risk that a customer would pose to a lender. A raw credit 
score would be important to a leasing company, as it would allow the company the 
ability to make a more accurate decision about the risks involved of leasing to a certain 
customer. Not all employees at a leasing firm have a business degree and have the 
ability to decipher business jargon. It is important to put information into a readable 
scheme so that an employee at the leasing agency can understand the information 
given to them no matter their level of business knowledge. 

25. Claim 6 is rejected under 35 U.S.C. 103(a) as being unpatentable over Mahnken 
et al. (US 20040030640 A1) and SafeRent (December 15, 2000) in view of Uhland 
(March 11, 2001). 

26. Regarding claim 6, Mahnken teaches acquiring tenant information, acquiring 
property information, generating a lease recommendation; generating a lease 
document, and communicating with a credit-reporting agency. Mahnken does disclose a 
credit check fl|89) and a credit history flj 55-56). While SafeRent (December 15, 2000) 
teaches raw credit reports. While SafeRent (December 15, 2000) teaches estimates of 
payments (pg. 1-2). Combined they fail to disclose removing account numbers, listing 
ratings, amounts outstanding, and performing a social security scan for validity. 
However, Uhland teaches removing account numbers; listing positive and negative 
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ratings, amounts outstanding, and estimates of payments; and performing a social 
security scan for validity (pg.1-3). Mahnken teaches an online property/housing leasing 
system. The system does background credit checks. SafeRent (December 15, 2000) 
discloses a company named SafeRent. SafeRent is a provider of online credit and risk 
management services. SafeRent provides its services to the apartment industry. Uhland 
discloses functions of the SafeRent system. It would have been obvious to one of 
ordinary skill in the art at the time of the invention to modify Mahnken and SafeRent 
(December 15, 2000) to include the details of removing account numbers, listing ratings, 
amounts outstanding, estimates of payment, and performing a social security scan for 
validity. A credit score would be important to a leasing company, as it would allow the 
company the ability to make a more accurate decision about the risks involved of 
leasing to a certain customer. The higher the risk, the better chance they may default or 
leave owing damages. Removing account numbers is important when reporting 
information as it protects the customer, and the score is the important data not the 
account number. Positive and negative ratings and amounts outstanding could show 
other possible risk factors. Or it could also show information that a credit report might 
miss; such as if you don't pay a few small credit card payments but are faithful in your 
mortgage payment. It is also important to make sure that the person who is applying 
does have a valid social security number so you can accurately find their credit score or 
learn if they are about to commit fraud. 
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27. Claims 9, 1 1 , 1 2, 1 5, and 1 6 are rejected under 35 U.S. C. 1 03(a) as being 
unpatentable over Mahnken et al. (US 20040030640 A1 ) in view of Gehrlein (1997). 

28. Regarding claim 9, Mahnken teaches acquiring tenant information, acquiring 
property information, generating a lease recommendation, generating a lease 
document, and communicating with a credit-reporting agency. Mahnken does disclose a 
credit check fl|89) and a credit history (fl 55-56). Mahnken fails to teach various 
recommendations to determine a predetermined score. However, Gehrlein teaches 
generating an acceptance recommendation for a tenant having a composite score 
greater than a predetermined high score; generating a rejection recommendation for a 
tenant having a composite score lower than a predetermined low score; and generating 
a provisional recommendation for a tenant having a composite score between a 
predetermined low score and a predetermined high score (pg.1 59-1 69). Mahnken 
teaches an online property/housing leasing system. The system does background credit 
checks. Gehrlein discloses a credit-scoring model. Gehrlein states that the applicants 
are divided into 3 different groups based on score: loan approval, loan rejection, and 
undecided. The undecided group would be looked at more thoroughly in a second stage 
(pg. 161). It is obvious that a group that would be "accepted" with a high score would 
also be a group that would be approved of a loan. It is obvious that a group that would 
be "rejected" with a low score would also be a group that would be loan rejected. And it 
would also be obvious that a group that would be in between the high and low value 
would be equated with undecided. Further information would be required to accept or 
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reject these applicants. It would have been obvious to one of ordinary skill in the art at 
the time of the invention to modify Mahnken to include the details of a credit-scoring 
model. A credit score would be important to a leasing company, as it would allow the 
company the ability to make a more accurate decision about the risks involved of 
leasing to a certain customer. The higher the risk, the better chance they may default or 
leave owing damages. It is known that Mahnken's invention requires a credit check. 
While Gehrlein discloses a model that would be used/by at a credit check company. It is 
important when accepting or rejecting a credit card applicant to have an acceptance and 
a rejection value, which is your standard for who is accepted or rejected. It is also 
important to have a category between those two values for the company to look a little 
closer at. 

29. Regarding claim 1 1 , Mahnken teaches acquiring tenant information, acquiring 
property information, generating a lease recommendation, generating a lease 
document, and communicating with a credit-reporting agency. Mahnken does disclose a 
credit check (P9) and a credit history flj 55-56). Mahnken fails to teach scaling a value 
according to a mathematical function. However, Gehrlein teaches scaling a value 
according to a mathematical function (pg.159-169). Mahnken teaches an online 
property/housing leasing system. The system does background credit checks. Gehrlein 
discloses a credit-scoring model. It would have been obvious to one of ordinary skill in 
the art at the time of the invention to modify Mahnken to include the details of scaling a 
value according to a mathematical function. A credit score would be important to a 
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leasing company, as it would allow the company the ability to make a more accurate 
decision about the risks involved of leasing to a certain customer. The higher the risk, 
the better chance they may default or leave owing damages. It would also be obvious to 
scale an equation so that the value falls between certain parameters. If the value goes 
beyond certain parameters the value, work done for the value, and the data are all 
useless. The scaled data is important for reading the data and making assumptions 
regarding the data. It is known that Mahnken's invention requires a credit check. While 
Gehrlein discloses a model that would be used/by at a credit check company. It is 
important when accepting or rejecting a credit card applicant to have an acceptance and 
a rejection value, which is your standard for who is accepted or rejected. It is also 
important to have a category between those two values for the company to look a little 
closer at. 

30. Regarding claim 12, Mahnken teaches acquiring tenant information, acquiring 
property information, generating a lease recommendation, generating a lease 
document, and communicating with a credit-reporting agency. Mahnken does disclose a 
credit check (1J89) and a credit history (fl 55-56). Mahnken fails to teach scaling a value 
according to a mathematical function with a specific relationship. However, Gehrlein 
teaches a scale mathematical function 
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(pg.159-169). Mahnken teaches an online property/housing leasing system. The system 
does background credit checks. Gehrlein discloses a credit-scoring model. Gehrlein 
discloses equations using numerical values for each attribute recorded on the initial 
application (pg. 161). F(i) is calculated to be the credit score. It would have been 
obvious to one of ordinary skill in the art at the time of the invention to modify Mahnken 
to include the details of scaling a value according to a mathematical function. A credit 
score would be important to a leasing company, as it would allow the company the 
ability to make a more accurate decision about the risks involved of leasing to a certain 
customer. The higher the risk, the better chance they may default or leave owing 
damages. It would also be obvious to scale an equation so that the value falls between 
certain parameters. If the value goes beyond certain parameters the value, work done 
for the value, and the data are all useless. The scaled data is important for reading the 
data and making assumptions regarding the data. It is known that Mahnken's invention 
requires a credit check. While Gehrlein discloses a model that would be used/by at a 
credit check company. It is important when accepting or rejecting a credit card applicant 
to have an acceptance and a rejection value, which is your standard for who is accepted 
or rejected. It is also important to have a category between those two values for the 
company to look a little closer at. 
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31 . Regarding claim 1 5, Mahnken teaches acquiring tenant information, acquiring 
property information, generating a lease recommendation, generating a lease 
document, and communicating with a credit-reporting agency. Mahnken does disclose a 
credit check fl|89) and a credit history flj 55-56). Mahnken fails to teach a weighted 
average of scores for a plurality of criteria. However, Gehrlein teaches a weighted 
average of scores for a plurality of criteria (pg.1 59-169). Mahnken teaches an online 
property/housing leasing system. The system does background credit checks. Gehrlein 
discloses a credit-scoring model. Gehrlein discloses equations using numerical values 
for each attribute recorded on the initial application. Including assigning weights to some 
numerical measures of relevant items of applicant information to obtain a numerical 
weighted sum (pg. 160-161). It would have been obvious to one of ordinary skill in the 
art at the time of the invention to modify Mahnken to include the details of a weighted 
average of scores for a plurality of criteria. Applying a weighted average is a method of 
computing a kind of arithmetic mean of a set of numbers in which some elements of the 
set carry more importance (weight) than others: When assessing someone's credit 
using various criteria not every criterion should carry the same weight. Such as where 
someone lived last shouldn't have more weight then if they haven't paid their bills the 
last few years. A credit score would be important to a leasing company, as it would 
allow the company the ability to make a more accurate decision about the risks involved 
of leasing to a certain customer. The higher the risk, the better chance they may default 
or leave owing damages. It would also be obvious to scale an equation so that the value 
falls between certain parameters. If the value goes beyond certain parameters the 



Application/Control Number: 10/040,961 



Page 16 



Art Unit: 3694 

value, work done for the value, and the data are all useless. The scaled data is 
important for reading the data and making assumptions regarding the data. It is known 
that Mahnken's invention requires a credit check. While Gehrlein discloses a model that 
would be used/by at a credit check company. It is important when accepting or rejecting 
a credit card applicant to have an acceptance and a rejection value, which is your 
standard for who is accepted or rejected. It is also important to have a category 
between those two values for the company to look a little closer at. 

32. Regarding claim 16, Mahnken teaches acquiring tenant information, acquiring 
property information, generating a lease recommendation, generating a lease 
document, and communicating with a credit-reporting agency. Mahnken does disclose a 
credit check (TJ89) and a credit history (j[ 55-56). Mahnken fails to teach an equation for 
weighted average of scores for a plurality of criteria. However, Gehrlein teaches an 
equation that uses weighted average of scores for a plurality of criteria 



(pg.159-169). Mahnken teaches an online property/housing leasing system. The 
system does background credit checks. Gehrlein discloses a credit-scoring model. 
Gehrlein discloses equations using numerical values for each attribute recorded on the 
initial application. Including assigning weights to some numerical measures of relevant 
items of applicant information to obtain a numerical weighted sum (pg. 160-161). It 
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would have been obvious to one of ordinary skill in the art at the time of the invention to 
modify Mahnken to include the details of an equation with a weighted average of scores 
for a plurality of criteria. Applying a weighted average is a method of computing an 
arithmetic mean of a set of numbers in which some elements of the set carry more 
importance (weight) than others. When assessing someone's credit using various 
criteria not every criterion should carry the same weight. Such as where someone lived 
last shouldn't have more weight then if they haven't paid their bills the last few years. A 
credit score would be important to a leasing company, as it would allow the company 
the ability to make a more accurate decision about the risks involved of leasing to a 
certain customer. The higher the risk, the better chance they may default or leave owing 
damages. It would also be obvious to scale an equation so that the value falls between 
certain parameters. If the value goes beyond certain parameters the value, work done 
for the value, and the data are all useless. The scaled data is important for reading the 
data and making assumptions regarding the data. It is known that Mahnken's invention 
requires a credit check. While Gehrlein discloses a model that would be used/by at a 
credit check company. It is important when accepting or rejecting a credit card applicant 
to have an acceptance and a rejection value, which is your standard for who is accepted 
or rejected. It is also important to have a category between those two values for the 
company to look a little closer at. 

33. Claim 10 is rejected under 35 U.S.C. 103(a) as being unpatentable over 
Mahnken et al. (US 20040030640 A1) in view of SafeRent Upgrades Applicant 
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Screening Service With New Features and Simplified Interface; Renovation Includes 
New Branding and Look/Feel (March 1, 2001). Now referred to as SafeRent New 
Look/Feel (March 1,2001). 

34. Regarding claim 10, Mahnken teaches acquiring tenant information, acquiring 
property information, generating a lease recommendation, generating a lease 
document, and communicating with a credit-reporting agency. Mahnken does disclose a 
credit check (H89) and a credit history flj 55-56). Mahken also discloses estimated debt 
payments; maximum amount of unpaid collections; bankruptcy history fl| 33-55). 
Mahnken fails to teach more specific credit check information. However, SafeRent New 
Look/Feel (March 1 , 2001 ) teaches a ratio of monthly gross income to rent; a minimum 
monthly gross income less rent; and previous tenant history (pg. 1-2). Mahnken teaches 
an online property/housing leasing system. The system does background credit checks. 
SafeRent is a provider of online credit and risk management services. SafeRent 
provides its services to the apartment industry. SafeRent New Look/Feel (March 1 , 
2001 ) discloses more information about SafeRent's functions. It would have been 
obvious to one of ordinary skill in the art at the time of the invention to modify Mahnken 
to include the details of more specific credit check information. SafeRent added more 
features to improve their service. The more features and more steps a company goes 
through to improve their credit check system, the more accurate a prediction of a credit 
score. As well as a more accurate prediction of what type of a person is seeking to 
lease. A credit score would be important to a leasing company, as it would allow the 
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company the ability to make a more accurate decision about the risks involved of 
leasing to a certain customer. The higher the risk, the better chance they may default or 
leave owing damages. A credit check service is more valuable based on the services 
they provide. It is obvious to add more services. 

35. Examiner's Note: The Examiner has cited particular columns and line numbers 
in the references as applied to the claims for the convenience of the applicant. 
Although the specified citations are representative of the teachings in the art and are 
applied to the specific limitations within the individual claim, other passages and figures 
may apply as well. It is respectfully requested from the applicant, in preparing the 
responses, to fully consider the references in entirety as potentially teaching all or part 
of the claimed invention, as well as the context of the passage as taught by the prior art 
or disclosed by the examiner. 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Jamie H. Swartz whose telephone number is (571) 272- 
7363. The examiner can normally be reached on 8:00am-4:30pm Monday-Friday. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, James Trammell can be reached on (571) 272-6712. The fax phone 
number for the organization where this application or proceeding is assigned is 571- 
273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 



Jamie Swartz 
May 12, 2007 



